How to reset your password on the RING mobile app?

Step 2: Click on ‘Login’
in the bottom right of the

Step 1: Click on the 3
horizontal lines next to

Dashboard in the top left screen
corner of the screen
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Step 6: Generate a password
as per the guidelines stated in
‘Password Policy’ stated
below and enter it twice then

Step 5: A 4 digit OTP will
be sent to your registered
mobile number with us,
please enter the OTP to

proceed click on ‘Submit’
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Verify OTP

Enter New Password

Confirm New Password

Password Policy

OTP sent on register mobile XXXXXX7088

Submit

A typical example of a valid password: Abc@1234
OTP sent on register mobile
XXXXXX7088
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Step 3: Your username will
auto populate on the screen
click on ‘Forgot Password’
below the ‘Enter Password’
field to proceed

RING

Welcome

Forgot User Name?

| Forgot Password?|

Sign-in as different user?

New User? Register Now

Step 7: Your password

has been changed, click
on ‘Login’ to login using
the new password

10141 &

< Password Reset

Congratulations!

Step 4: Your username will
be auto populated as in the
previous screen, enter the
‘PAN’ and ‘DOB’ in
DDMMYYY format and then
click on ‘Submit’
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< Forgot Password

Password Policy

will expire

Atypical example of a valid password: Abc@1234

END

Axis Direct is a brand under Axis Securities Limited offers its retail broking and investment services. Investments in the securities market are subject to market risks.

For a detailed disclaimer, visit https://simplehai.axisdirect.in/disclaimer-home




