How to retrieve a forgotten Username?

Screen 1: Click on the 'Forgot Username' link to begin the process
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Screen 2: Click on the dropdown next to ‘Choose your option’ to find 'Retrieve your Username
through email' to proceed'
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Screen 3: Click on 'Retrieve your Username through email' to proceed
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Screen 4: Enter your registered E-mail I1d with us, your PAN & the CAPTCHA and then click
on'PROCEED'
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Screen 5: Your username will be sent to the registered E-mail ID with us, as shown in the image
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We have sent your usemame to your registered email id
abc@xyz.com

In case, you have also forgotten your password please click here
To regenerate your password after your receive your usemame

Screen 6: You will receive an E-mail from 'service@axisdirect.in' and subject line would be
‘Username of your account' which will have your username
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Forgot Username

DearCUSTOMER NAME

We have received your request to refrieve your User Name

Usemame: YOUR USERNAME

® Active ® @&

It you have not initiated this request, please do neot take any further action and

ignore this email.

If you did not request to open an account with Axis Direct, please write to us on
helpdesk@Axisdirect.in (Resident Indian), nri@axisdirect.in (NRI) or call us at 022-
40508080 / 022-61480808 (Resident Indian), +91-22-561480809 (NRI) with your

PAN and we will be glad to assist you

\Warm Regards.
Team Axis Direct

@ iectin )

Axis Direct is a brand under Axis Securities Limited offers its retail broking and investment services. Investments in the securities market are subject to market

risks. For a detailed disclaimer, visit

https:

sim

lehai.axisdirect.in/disclaimer-home




