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Dormant – D024 – Web Portal 
 

Before starting the Dormant reactivation process, please keep your Aadhaar number handy and make 
sure the system you are attempting this has an option to capture live images. 
 
Step 1: Login to your account 
 

 
Step 2: The system will prompt you to activate your account if it is in Dormant State, click on ‘Proceed’ 
to go ahead with the activation 

 
Step 3: For paperless (Online) authentication, the system fetches your data via Digilocker, click on the 
‘Terms and Conditions’ if you wish to read them or click on ‘Proceed’ to continue  
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The Terms & Conditions 

Step 4: Enter your Aadhaar number and click ‘Next’, you would receive an OTP on your registered 
mobile number with Aadhaar, enter the OTP & the 6 digit Pin generated with Digilocker to continue 
 

 
Step 5: Digilocker would ask you to give your consent to ASL to access your details, click on ‘Allow’ if 
you agree and to proceed with the activation 
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Step 6: Your personal Details as updated in our records would show up on the screen, you can choose 
to change the details from this screen, once your details are confirmed click on ‘Proceed’ 
 
Please Note: Income Range has to be updated every year, it is also important to update the owner of 
the E-mail ID and Mobile number 
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Step 7: We need to capture your live image for In-Person Verification, click on ‘Click to start Camera’ & 
then click on ‘Capture’ to capture a live image and then click on proceed 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Step 8: A pre – filled form would show up on the screen having all your KYC details along with your 
Address and PAN card copies, proceed to e-sign the document 
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Step 9: Authorize the account for E-sign and then enter your Aadhaar number and click on ‘SEND OTP’ 
to generate an OTP and then enter the OTP and click on ‘Verify OTP’ 
 

 
Step 9: Once the E-sign is successful, your account will be activated in 3 working days 
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