Our Official Contact Numbers

Please refer to the below verified incoming and outgoing numbers used
by Axis Direct.

Always respond to calls received from these official lines.

Official Outgoing Numbers (Calls You May Receive From Us)

1. Digital On boarding & Trading Assistance

1600 313 716
(Used for: Digital Account Opening, Password Setup, Verification, Trading
Support)

2. Investment & Dealing Support — Branch & PCG

1600 313 127
(Used by: Branch Dealing Teams & Portfolio Customers Group)

Official Number to Call for Dealing Desk

Dealing Desk — Equity & Derivatives

. Call: 022-6206 5301




Resident Indian Customers

All Trading Products & Account Queries

¢ Call: 022-4050 8080
¢ Call: 022-6148 0808
™ helpdesk@axisdirect.in

Customer Care Timings

o Mon-Fri: 8:45 AM - 5:30 PM IST
. Saturday: 10:00 AM — 1:00 PM IST (1st, 3rd & 5th Saturdays)

Demat Queries

C Call: 022-6851 5400
™ dphelp@axisdirect.in

Commodities & Currency Trading

L Call: 022-4227 4564
™ helpdesk@axisdirect.in

Service Hours

o Mon-Fri: 8:45 AM — 11:55 PM IST



mailto:helpdesk@axisdirect.in
mailto:dphelp@axisdirect.in
mailto:helpdesk@axisdirect.in

NRI Customers

All Trading Products & Queries

L Call: 022-6148 0809
™ nri@axisdirect.in

NRI Customer Care Timings

« Mon-Fri: 8:45 AM - 7:00 PM IST
. Saturday: 10:00 AM — 1:00 PM IST (1st, 3rd & 5th Saturdays)

International Toll-Free Numbers for Order Placement

Country Toll-Free Number
UAE 8000188290
UK 8000315086
Singapore 8001013356
Australia 1800735536

Other Countries 022-6148 0809



mailto:nri@axisdirect.in

Our Platforms

. Axis Direct Trader App — Access Here
. Axis Direct Investor App — Access Here
o Axis Direct Trader Pro Terminal — Access Here

Follow Us on Social Media

. Instagram: axisdirect

. Facebook: Axis Direct

« X (Twitter): AxisDirect_In

« YouTube: Axis Direct

. LinkedIn: Axis Securities Ltd



https://axistrader.onelink.me/e2he/r78v44bq
https://axisinvestor.onelink.me/YGdE/yu9yc8bk
https://simplehai.axisdirect.in/traderpro
https://www.instagram.com/axisdirect/?hl=en
https://www.facebook.com/axisdirect/
https://x.com/AxisDirect_In
https://www.youtube.com/@Axis_Direct
https://www.linkedin.com/company/axis-securities-limited/?originalSubdomain=in

