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NSE-INB/INF 231481632, 22-03-2013, BSE-INB/INF
011481638, 22-03-2013, 25-06-2013, MSEI-INB/INF/INE
261481635, 22-03-2013

For Any grievance/dispute please contact ASL at the above address or email-customer.grievance@axisdirect.in

Ph. No.18002100808. In case not satisfied with the response, pl. contact the concerned exchange(s) at NSE-

Email-ignse @nse.co.in Ph.No. 022-26598190 BSE-Email-is@bseindia.com Ph.No.022-22728097 & MSEI, 

Email-investorcomplaints@msei.in Ph. 022-67319000

• As per existing practice, customers who opt to close the account in the middle of the year will continue to 

receive the prorated AMC refund. Existing Discounts offered to special customer segments like Priority (25% 

waiver on 2nd year onwards on AMC), Burgundy (Lifetime 100% AMC waiver), Family Banking (10% AMC 

waiver from 2nd year onwards for any one member), Infosys Salary Account Holders (100% AMC waiver) will 

continue.

• Burgundy & Infosys Salary Account Holders with BSDA facility will continue to be charged as regular customer 

(Lifetime 100% AMC waiver). All other BSDA customers will not be eligible for any segmental discount.

• Standalone Demat accounts i.e. Demat Accounts not linked to Axis Bank Savings account will continue to be 

charged an AMC fee of Rs 2500/- plus applicable service tax. However 1st year waiver stands withdrawn.

• For BSDA account value of holding will be determined on a daily basis, account will be levied higher applicable 

AMC on value of holding exceeding prescribed limit from the next day of exceeding such limit.





























4.IMPOSITION OF PENALTY / DELAYED 

PAYMENT CHARGES:
The client shall pay ASL settlement dues, brokerage, 
statutory levies and taxes etc. as are applicable from time 
to time. If the client fails to make payment of the amount 
due within the time frame specified by ASL, it shall be 
entitled to levy such charges by way of penalty or interest 
on delayed payment  not exceeding 18% per annum on 
amount due. This levy is only penal measure in case client 
defaults in meeting settlement and margin obligations 
and should not be construed as funding arrangement by 
the client and further the client cannot demand 
continuation of service on a permanent basis by citing this 
levy of delayed payment charges. Further, where ASL 
has to pay any fine or bear any punishment from any 
authority in connection with/a consequence of/in relation 
to any of the orders/trades/deals/actions of the client, the 
same shall be recovered from the client. ASL shall not be 
liable to make payment of any interest or delayed 
payment charges on the credit balance, if any, lying in the 
client’s ledger, margin account, deposit etc. with ASL. 
ASL may seek from the client  to   pay  brokerage, all 
taxes, duties, levies imposed by any authority including 
but not limited to the  stock exchanges, transaction 
expenses, incidental expenses such as postage, courier 
etc. as they apply from time to time to the client's 
account/transactions/services that the cl ient avai ls 
f rom ASL.

































Basic features of SMART ORDER ROUTING 5. Stock broker shall demonstrate to their clients 
facility: at their request, that it had ensured best 
Whereas Stock broker shall route orders in a execution of client orders in accordance with its 
neutral manner. best execution Policy.
Whereas the Stock broker has explained the best 
execution policy and its features for SMART 6. Stock broker  and client agrees that in case the 
ORDER ROUTING facility to the client and the client has availed Smart Order Routing facility 
same is provided separately to the client. and does not want to use the same for a 
Whereas client has understood the features of particular order, the same shall be well 
best execution policy and given their consent for documented by the Stock broker.
executing orders by using SMART ORDER 
ROUTING facility. 7. Stock broker shall ensure that alternative 
Whereas Stock broker shall carry out appropriate mode of trading system is available in case of 
validation of all risk parameters before the orders failure of Smart Order Routing facility and client 
are placed through the SMART ORDER understands that in case of failure of Smart Order 
ROUTING system. Routing facility alternative modes are available to 

him to place orders.
Obligations/Rights:

8. Stock broker agrees to maintain logs of all 1. Stock broker has formulated best execution 
activities to facilitate audit trail. Stock broker shall policy in accordance with specifications provided 
maintain record of orders, trades and data points by SEBI/Exchanges from time to time.
for the basis of decision. The Stock broker and 
the Client are aware of the provisions of Bye-2. Stock broker agrees to send copy of this 
Laws, Rules and Regulations of the Exchange SMART ORDER ROUTING Terms & Conditions 
relating to resolution of disputes/differences to the client.
through the mechanism of arbitration provided by 
the Exchange and agree to abide by the said 3. Stock broker has brought the contents of best 
provisions. The provisions of this document shall execution policy to the notice of client and made 
always be subject to Government notifications, him aware of the significance of the said 
any rules, regulations, byelaws, circulars and document. The client agrees that he has 
guidelines issued by SEBI and Stock Exchange understood the contents of best execution policy.
rules, regulations and Bye-laws that may be in 
force from time to time.4. Stock broker shall notify to clients of any 

material changes in its order execution policy. 
Such change needs to be preceded by a notice of The terms & conditions entered into between the 
15 days. The mode of notice could be by physical Stock broker and the CLIENT shall stand 
written notice or by email or by posting on the terminated by mutual consent of the parties by 
website. giving at least one month written notice.



Fixed brokerage plan: Terms & Conditions: same day will be charged brokerage at rates 
1.Trading account opening charges are Rs. 999/- applicable for Intraday trades.
for RI & Rs. 2,500/- for NRI & Non Individual 10.Intrinsic Value for call option is Spot Price – 

(including recovery of charges incurred on Strike Price and for put options it is Strike Price – 

franking/stamping of documents). Spot Price.
2.Stamp duty, Service Tax, Securities 11.Futures Expiry charges (comprising of stamp 

Transaction Tax (STT), Exchange Transaction duty etc.) are levied on the value of outstanding 

charges are charged as per the rates applicable. position (Outstanding Position * Settlement 
3.Brokerage will be charged as per applicable Price).
rate subject to a minimum of Rs.20/- per 12.Exercise/Assignment Charges (comprising of 

executed order for RI & Non Individual & Rs. 50/- stamp duty, STT etc.) are levied on the 

per executed order for NRI and a maximum of Settlement value of the option. Exchange 

2.5%. In case the minimum brokerage calculated Transaction Charges on Options trades will be 

comes to more than 2.5%, then the amount that computed on premium amount.
13.All Intraday and E-margin transactions that will be charged as a brokerage will be limited to 
are converted to delivery will be charged 2.5%. For securities quoting upto Rs. 10.00 per 
brokerages as applicable to Cash/Delivery share, Brokerage will be charged at Rs. 0.03 per 
trades.share, subject to minimum of Rs. 20/- per 
Other Terms & Conditions:executed order and a maximum of Rs. 0.25 per 
14.Applicable Statutory charges are levied 

share. In case the minimum brokerage 
separately e.g. Service Tax, Education Cess, 

calculated comes to more than Rs. 0.25 per 
STT, Stamp Duty, Exchange Transaction 

share, then the amount that will be charged as 
Charges, SEBI turnover charges etc. 

brokerage will be limited to Rs. 0.25 per share. 15.Brokerage is computed on per share basis 
4.The rates provided in this schedule are subject 

and is rounded off to the nearest paise, subject to 
to change with 15 (Fifteen) days prior intimation. 

a minimum brokerage of 1 paise per share.5.Any penalty levied by Exchanges on the 
16.System abuse charges, if any, as levied by 

client's positions shall be recovered from the 
Exchange(s) will be recovered from the 

client's account (eg. penalty for short collection of 
respective clients. 

margin). 17.The first Twenty calls to ‘Trade on Phone 
6.In case of delay in payment of trading related 

service’ in a calendar month shall be free of any 
dues, Interest on Delayed payment will be 

service charge. All the subsequent calls to the 
charged at the rate of 18% per annum. 

‘Trade on Phone’ number will be charged 7.For detailed terms & conditions, please visit 
@Rs.20.00 per call to the client account. www.axisdirect.in.
Applicable Brokerage charges for the 8.Delivery includes transaction in Cash & E-
transactions effected are extra.margin and Intraday includes transaction in 
18.The mode of sending Contract Notes shall be Intraday & Cover.
through emails and posting on website for the 9.Cash/Delivery transactions squared off on the 



client who have opted for ECN. and understood the contents of the Scheme 

Information Document(s), Statement of 
Brokerage Plans Other Terms & Conditions: Additional Information, Terms & conditions of 
1. The Plan validity is (“Validity Period”) from 

Mutual Fund SIP and Standing Instruction and 
realization of plan charges.

confirm to abide by the same.2. The Plan charges attract service tax and will be 

charged upfront. Plan charges are non- 2. I/We hereby acknowledge that with effect from 
refundable and will not be adjusted against future 01-08-2009, investor shall not be charged with 
brokerage or any other charges. any type of entry load for the mutual fund 
3. A client can subscribe to only one plan at any 

investment, in compliance with  SEBI circular no. 
point of time. 

SEBI/IMD/CIR No.4/ 168230/09 dated June 30, 4. This Offer is applicable to Resident Indians 
2009.  I/We understand that on the basis of only. This offer is not applicable to Axis group 
analysis of different aspects of the investor employees. 
carried out by Axis Securities Limited (ASL) for 5. All statutory / regulatory levies and other 
the services provided by it, the upfront charges including but not limited to Securities 
commission shall be paid directly by the investor Transaction Tax, SEBI Turnover Fees, Exchange 
to ASL (Distributor) registered with AMFI. Transaction Charges, Stamp Duty and Service 

Tax shall be charged separately over and above 
3. I/ We hereby confirm that ASL have neither 

the brokerage. 
offered nor induced with any type of rebate, gifts, 6. The plan will not be auto renewed unless 
payback, etc. Further I/We have not received any otherwise specifically mentioned. After the 
kind of incentive directly or indirectly, in making completion of the validity period, the client will be 
any Mutual Fund investment from ASL.shifted to Fixed brokerage plan.

7. In case of discontinuation of a plan by ASL, for 
4. I/We hereby confirm that ASL has made the 

those customers who have reached the 
disclosure to me/us regarding all types of 

Complimentary Delivery Turnover limit, ASL 
commissions (including trail commission, 

reserves the right to discontinue the plan with 15 
comparative commission received through 

days notice period. In such case the customer 
various modes from fund houses), by ASL. I/We 

will be assigned the default Fixed brokerage 
further understand that the same has been also 

plan. 
provided on the website of ASL and can also be 8. For any disputes pertaining to the Offer, the 
requested from the office of ASL.decision of ASL will be final and binding. 

5. I/We confirm that the amount invested are Mutual Fund SIP Standing Instructions & 
made from legal & valid sources only and is in Declarations:
confirmation with all the Act, Rules, Regulations, 1. I/We hereby accept and confirm that I/We have 
Notifications of Directions issued by any read and understood the Mutual Fund SIP 
Regulatory Authorities. facility. I/ We further confirm that I/We have read 



6. I/We confirm that above request for MF 9. I/We understand that ASL is also a distributor 

Transactions is Execution only transactions of the Mutual Fund Schemes of Axis Mutual Fund 

initiated based on my/our consent and the same which is a Group Company of ASL. That there is 

have not been advised / sold to me/us by ASL. no conflict of interest between the companies. 
7. I/We understand that in case of “Execution 

10. I/We confirm to make available at all times the only” Transactions for Mutual Funds, EUIN is not 
required amount of funds in the linked Axis Bank applicable/left blank by me/us. 
account with the Trading Account for execution of 

8. Based on my/our Risk Profiling, some the SIP transactions. 
schemes of Mutual Funds may not be suitable to 

11. I/we hereby authorize ASL to debit Axis Bank me/us. However, I/We give my express consent 
Account no. linked to my trading account for the for investment in the above schemes on my/our 
applicable amount mentioned in the Mutual Fund own risk.
SIP application form. 



DEMAT CHARGES:
DESCRIPTION OF 
CHARGES

REGULAR ACCOUNT
BASIC SERVICES DEMAT 
ACCOUNT (BSDA) BASIS OF RECOVERY

Annual Maintenance 
Charge**

Axis Bank Customer: 

First Year – No AMC Second 
Year Onwards: Flat Rs. 650/-

Holding Value;
• UptoRs. 50,000/- :- NIL
• From Rs. 50,001 to 
  Rs. 200,000 :- Rs. 100/-
• Above Rs. 200,000 :- Tariff for regular
  accounts will be applicable

Account Opening Charge Nil Nil NA

Account Closing Charge Nil Nil NA

AMC for existing Demat  Accounts to 
be recovered up-front every year. 
New Accounts would be charged 
on pro-rata basis from the Next Day
of Account  Opening.Non-Axis Bank Customer:

First Year Onwards: Rs. 2,500/- 
p.a

Remat Charges Same as per regular account

Demat Charges Rs. 5/- per certificate or Rs.50/- per 
request, whichever is higher

Same as per regular account To be recovered through monthly bill

Failed / Rejected 
Instruction

Rs.10/- per Instruction Same as per regular account To be recovered through monthly bill.

DIS Booklet Charge NIL
Rs. 200/- per Booklet from DIS 
re-issuance

To be recovered through monthly bill

Account Modification 
Charges NIL Rs. 100/- To be recovered through monthly bill

Debit Transactions
0.04% of the value of the transaction 
or Rs.25/- (per Instruction) whichever 
is higher.

0.06% of the value of the transaction 
or Rs.50/- (per Instruction) whichever 
is higher.

To be recovered through monthly bill.

To be recovered through monthly billRs.20/- for every 100 securities or part 
thereof or Rs.50/- per request, 
whichever is higher.

Credit Transactions Nil Nil NA

Ad-hoc Statement Rs.100/- per Statement Same as per regular account To be recovered upfront.

Creation / Closure / 
Invocation

0.04% of the value of the 
transaction or Rs. 50/- (per 
instruction) whichever is higher.

0.06% of the value of the transaction 
or Rs. 50/- (per instruction) whichever 
is higher.

To be recovered through monthly bill

PLEDGE SERVICES

SPEED-e Debit 
Transactions

Rs.25/- per Instruction
0.06% of the value of the 
transaction or Rs.50/- (per Instruction) 
whichever is higher.

To be recovered through monthly bill

SPEED-e (Applicable for NSDL)

SPEED-e Annual 
Maintenance charges

NSDL Charges (at actual) NSDL Charges (at actual) To be recovered through monthly bill

Freezing Instruction 
on SPEED-e Rs. 125/- per Instruction Same as per regular account To be recovered through monthly bill

Quarterly(Physical) 
Statement NIL

Rs. 25/- per statement (applicable 
from issuance of 3rd quarterly 
statement in a year.)

To be recovered through monthly bill

Conversion of MF units 
represented by SOA 
into dematerialized form

Reconversion of MF 
units into SOA

Redemption of MF units 
through Participants

Pledge confirmation

Rs.50/- per request as courier charges 
for mutual fund units.

Rs.50/- per Instruction

Rs.25/- per Instruction

Rs.25/- per Instruction

Same as per regular account

Same as per regular account

Same as per regular account

Same as per regular account

To be recovered through monthly bill

To be recovered through monthly bill

To be recovered through monthly bill

To be recovered through monthly bill

MUTUAL FUND

Debit Transactions Rs.25/- per Instruction Rs.50/- per Instruction To be recovered through monthly bill

NIL NIL

** Please refer Important points to be noted regarding Demat AMC Charges on page no. 4.
Note: • In case of non-recovery of Demat service charges due to non-payment or inadequate balance in your linked bank account Or invalid bank account, 

the Depository services for your Demat account are liable to be discontinued. Any request for resuming the services will be charged at Rs. 200/- per 

request as activation charge. Services will be resumed in a minimum of 3 to 5 working days from the date of receipt of request with us and on payment of all 

dues including activation charge. • The above charges are exclusive of service tax which will be levied as 'applicable' from time to time. • All charges 

mentioned above are inclusive of CDSL/NSDL charges. • The above rates are subject to change with 30 days prior intimation.
• The value of shares & securities are calculated as per CDSL/NSDL formula and rates.
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