Trading Complaints received by Stock Brokers for the month of May 2022

1. Data for every month ending
Total Trading Complaints (May'22)
. giz\/r::?j Received . Average
Received - Total Pending at the end Resolution
Sr.No. from during the 5 Resolved* o :
from . Pending of the month time”
previous month ind
month (weers)
Pending for less r?ﬁ)r:'gl'?hgazog
than 3 months
months
1 2 3 4 5 6 7 8
Directly
1 from 83 627 710 591 119 0 2 working days
Investors
SEBI
2| (SCORES) 0
3 Stock 5 17 22 12 10 0 4 days
Exchanges
Other
4 Sources 0 0
(if any)
5 Grand Total 88 644 732 603 129 0 2 working days

*Should include complaints of previous months resolved in the current month, if any.

**Should include total complaints pending as on the last day of the month, if any.
Average resolution time is the sum total of time taken to resolve each complaint in the current month divided by total number of complaints

resolved in the current month
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Trend of monthly disposal of complaints

FY 22-23 (Total Trading Complaints)
Carried
Sr.No. | Month f?ﬁg;:gvfigi? Received | Resolved* Pending**
Month
1 Apr-22 147 615 674 88
2 May-22 88 644 603 129
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Trend of annual disposal of complaints




Total Trading Compliants

Carried Forword from

Received during

Resoved during

Pending at the end

Sl Year previous Month the year the year @ ﬁz;(;; on
1 FY17-18 65 8123 8084 104
2 FY18-19 104 5253 5310 47
3 FY19-20 47 3903 3837 113
4 FY20-21 113 7524 7541 96
5 FY21-22 96 8784 8733 147
6 FY22-23 147 1259 1277 129




